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1. Right from the time Susan woke up to the time she considers taking her supper, she has used multiple services. The first service that she used upon waking up was the internet whereby she checked for weather updates to prepare adequately for the day in terms of what she was going to wear and whether to carry an umbrella. The prediction was that it was going to rain so she resorted to carrying an umbrella. The next service she used was the mailbox service after which she boarded a bus to school; bus service. At school she attends several lectures and visits the cafeteria to have lunch with friends. She then proceeded to the automated teller machine after the lunch to withdraw some money; money service. After using money service, she then used communication service to book an appointment to have her hair done in preparation for an upcoming interview before heading for another lecture. After the lecture she visited the hairdresser for hairdressing services. After the service, she stopped at the cleaning store to pick her clothes; laundry services. She heads home after that while at home she ponders whether to engage food delivery services. 
2. The needs that Susan is attempting to satisfy include: psychological safety, renting, need for knowledge, internet, renting, self-esteem and convenience. 
3. In the needs provided, there was minimal or no alternative that she could have used. For instance for weather check, the internet was the best available option to check weather prediction. For transport, she could not consider using a cab or any other alternative that she will have to pay for since she already had a monthly pass for the service. With regard to satisfying her stomach, there was the alternative of carrying her own food or even going to outside restaurants or cafes. For her looks, there is always the option of trying a new hairdresser. She can also purchase a laundry machine and for money needs, there is the alternative of using her smartphone to pay for any service. For mails there was no alternative.
4. The similarity between a dry-cleaning store and a hair salon is that they both offer services to people but this services are different. Another difference is the environment, dry cleaning store are gloomy compared to hair salons that are usually bright and fashionable. Another difference is with the customer interaction, salons have friendly staff compared to dry-cleaning store and thus why Susan still felt satisfied even when she spent much time waiting for hair to be done. 
